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TASER International, Inc.’s Sales Terms and Conditions
for Direct Sales to End User Purchasers
(Effective November 22, 2013)

THE OHIO STATE UNIVERSITY (OHIO) for Quote Q-09347

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. (“TASER,”
“we,” “us,” or “our”) products and services purchased directly from us. Products and services sold by
us are expressly subject to and conditioned upon the terms and conditions set forth below. By signing
a guote, issuing a purchase order, or accepting delivery of the product or service, you accept and are
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether
in your purchase order or another communication, are expressly objected to and will not be binding on

us.

Return Policies. All sales are final and no refunds or exchanges are allowed, except as provided by
state or federal law and as specified below for TASER® Citizen Products.

Exchanges for TASER Citizen Products. The citizen model products that are unopened and still in
their sealed package may be returned or exchanged within 15 days from the date of receipt of the
product for a credit or a refund of the purchase price paid, less shipping and handling, and any
applicable restocking fees. Any product returned to TASER without prior authorization from us will be
considered an unauthorized return, and you will not receive credit for the product and we will not ship
the product back to you. Unless the product is defective or the return is a direct result of our error, we
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax.

To return a citizen model product, you must first go to our website, www.TASER.com and obtain a
Return Material Authorization (“RMA”") humber before the end of the applicable return period. We will
not accept returns without an RMA number. See the Product Warranty, www.TASER.com, or contact
us at 800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA
number. You must ship the product to us within 5 days of the date that we issue the RMA number as
follows:
e in the original product packaging, in as-new condition, along with any media, documentation,
and any other items that were included in your original shipment;
e at your expense and insured (if you return the product uninsured then you accept the risk of
loss or damage during shipment);
e with the RMA number clearly marked on the outside of the return packaging;
e with proof of purchase of the product (receipt, purchase order, or invoice); and
e with your name, address, and phone number of where to send the exchange item or the
product credit or refund.
Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping
and handling, and any applicable restocking fees. For partial returns, your credit may be less than the
invoice or individual component price due to bundled or promotional pricing or any unadvertised
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided
by us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for
disposal or resale.
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Quotes. A quotation is an offer to sell, is valid only for the products and services listed on the quote at
the prices listed on the quote, and is subject to these Sales Terms and Conditions, all of which are
deemed incorporated into the quote. The quote from TASER contains the entire terms and conditions
associated with the transaction. You may accept a quotation by signing the quote, issuing a purchase
order, or other writing expressing your intention to be bound. Any terms, conditions or writing within
your purchase order or other writing addressing the subject matter of the transaction, will be for your
internal purposes only and the terms and conditions contained therein will have no force or effect. If you
have not signed a quote from TASER, then your order is subject to cancellation by us, in our sole
discretion. We are not responsible for pricing, typographical, or other errors in any offer by us and
reserve the right to cancel any orders resulting from such errors.

Prices. The price of the products and services are set forth in the quote specifically provided to you (if
no quote was provided then the price is that set forth on our current price list or www.TASER.com).
Prices do not include taxes, shipping, handling, insurance or other similar charges; any such charges
will be added to the price or separately invoiced unless otherwise expressly indicated at the time of
sale.

Payment Terms. Invoices are due and payable within the time period noted on your invoice,
measured from the date of the invoice. We may invoice parts of an order separately. Where no credit
has been granted to you or where credit has been withdrawn (in our absolute discretion) or for
international sales, payment is required in full prior to shipment. Payment must be by credit card, wire
transfer, or some other prearranged payment method. If we have reasonable grounds to believe that
you will fail to comply with the payment terms or with the agreed credit terms, we are entitled to
postpone or to refuse delivery of an order.

Taxes. Unless you provide us with a valid and correct tax exemption certificate applicable to your
purchase and ship-to location, you are responsible for sales and other taxes associated with your order.

Shipping; Title; Risk of Loss. We reserve the right to make partial shipments and products may ship
from multiple locations. All shipments are FOB TASER’s facility and title and risk of loss pass from us to
you on upon delivery to the common carrier by TASER. You are responsible for all freight charges. Any
loss or damage that occurs during shipment is your responsibility. Shipping dates are estimates only.
Delivery is typically 2—6 weeks after receipt of order or payment.

Excusable delays. We will use commercially reasonable efforts to deliver all products and services
ordered by you as soon as reasonably practicable. In the event of interruption of any delivery due to
causes beyond our reasonable control, including but not limited to force majeure, fire, labor
disturbances, riots, accidents, or inability to obtain necessary materials or components, we have the
right, in our sole discretion and upon oral or written notice to you, to delay or terminate the delivery.

Not For Resale or Export. Shipping of some our products out of the United States is restricted by
U.S. federal law and neither the product nor its technology can be exported out of the U.S. without a
validated export license issued by the U.S. Department of Commerce and a signed BIS-711 on file with
us.

Regulations and Restrictions. You agree to comply with all applicable laws, codes and license
requirements, and controls of the United States and other applicable jurisdictions in connection with the
T00231832-1}

P TAsER Page 2 of 3


http://www.taser.com/

Title: Taser direct sales terms and conditions - final (00231832).DOCX
Department: Leqgal

Version: 6.0

Release Date: 1172272013

use of TASER products and services including your acceptance of responsibility for the payment of any
relevant taxes or duties. Please go to our website (www.TASER.com) or contact our Customer Service
Department for a list of known regulations and restrictions regarding the sale, possession, and use of
TASER CEW products. You are responsible for understanding and verifying all local laws, regulations,
and restrictions.

Warranty Coverage. Our current warranty provisions, warranty exclusions, release, and any
limitations of liability located at www.TASER.com are also applicable to your purchase.

Product Warnings. See our website at wvw.TASER.com for the most current product warnings.

Proprietary Information. You agree that we have and claim various proprietary rights in the hardware,
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute
our products and services, and that you will not directly or indirectly cause any proprietary rights to be
violated.

Design Changes. We reserve the right to make changes in design of any of our products and services
without incurring any obligation to notify you or to make the same change to products and services
previously purchased.

Severable Provisions. If any provision of these Sales Terms and Conditions is found by a court of
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent
permitted by law to effectuate the purpose of this agreement.

No Assignment. You may not assign this agreement nor any related order and you may not delegate
your duties under this agreement without our prior written consent which will not be unreasonably
withheld. We may assign this agreement without your consent.

Entire Agreement. These Sales Terms and Conditions, along with the quote, sales order
acknowledgement, and the applicable product warranty, license and service agreement(s), constitute
the entire agreement between the parties. These Sales Terms and Conditions supersede and replace
any prior agreement or understanding between the parties, including any oral representations
concerning the subject matter of this agreement. Any prior or extrinsic representations or agreements,
with the exception of the product warranty, any service and license agreement(s), are intended to be
discharged or nullified.

[APPROVED BY TASER LEGAL 3-20-2014]

‘Protect Life’ and © are trademarks of TASER International, Inc., and TASER is a registered trademark of TASER International, Inc., registered
in the U.S. All rights reserved. © 2013 TASER International, Inc.
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TASER International, Inc.’s Hardware Warranty, Limitations and Release for
Law Enforcement CEW Products and On-Officer Cameras (U.S. and Canada) — for THE OHIO STATE UNIVERSITY (OHIO)

(Effective March 12, 2014)

The following TASER International, Inc. (TASER)
warranty provisions are applicable on all sales or
transfers of TASER Law Enforcement Products,
including conducted electrical weapons (CEWSs), on-
officer audio/video cameras and related
accessories." The term “Purchaser” means any
purchaser, possessor, or user of the TASER brand
products. BY USING THE TASER PRODUCT YOU
ARE AGREEING TO BE BOUND BY THE TERMS
OF THE WARRANTY AS SET OUT BELOW.

Manufacturer’s Limited Warranty?

TASER warrants that its Law Enforcement
Hardware Products® are free from defects in
workmanship and materials for a period of ONE (1)
YEAR from the date of receipt. CEW cartridges and
Smart cartridges that are expended are deemed to
have operated properly.4 TASER-Manufactured
Accessories® are covered under a limited 90-DAY
warranty from the date of receipt. Non-TASER
manufactured accessories are covered under the
manufacturer’s warranty. In the event any country or
state imposes a longer express warranty term than

' The warranty does not apply to software or services offered for,
by, on, or through the TASER.com or EVIDENCE.com websites.
This warranty only applies to hardware.

2 A product’s estimated useful life or expiration date may not be
the product’s warranty expiration date.

% TASER Law Enforcement Hardware Products include TASER
X2, X26, and X26P CEWSs, Simulation Handles assembled by
TASER, TASER CAM and TASER CAM HD recorders, CEW
cartridges, and Smatrt cartridges, AXON flex camera (including
the universal magnetic clip), AXON body camera, Evidence
Transfer Managers (ETMs), and EVIDENCE.com Docks.

* Broken blast doors are not covered under TASER's limited
warranty.

® TASER-Manufactured Accessories include, but are not limited
to: batteries; battery chargers; carrying cases; cables; docking
bars; USB data download kits; headbands; holsters; mounts;
DPM, XDPM, CDPM, PPM, TPPM, APPM, XPPM, TPM, and
Shockwave Power Magazine modules; and the X-Rail mounting
system.

that described in this warranty document, then the
country or state’s term will take precedence.

If a valid warranty claim is received by TASER
within the warranty period, TASER agrees to repair
or replace the product which TASER determines in
its sole discretion to be defective under normal use,
as defined in the product instructions. TASER's sole
responsibility under this warranty is to either repair
or replace with the same or like product, at
TASER'’s option.

Optional Extended Hardware Warranty for AXON

flex, AXON body, ETM, EVIDENCE.com Dock,
TASER CAM HD, X2, X26, and X26P

The optional extended warranty, when available,
may only be purchased at the point of sale of the
product. The extended warranty runs from the date
of receipt of the extended warranty through the
balance of the 1-year limited warranty plus the term
of the extended warranty measured after the
expiration of the 1-year limited warranty. Purchaser
may not buy more than one extended warranty for
any one specific product. The extended warranty
does not cover user-removable battery
replacement, abuse, intentional or deliberate
damage to the product, or force majeure during the
extended warranty period.® For customers who
purchase an extended warranty TASER warrants it
will repair or replace the TASER product, which fails
to function for any reason not excluded by this
warranty, during the extended warranty period with
the same or like product, at TASER'’s option.
Purchaser may not buy a new extended warranty

® The manufacturer’s limited warranty provides coverage for
AXON flex camera, AXON flex controller or AXON body batteries
that have failed or are exhibiting diminished capacity as result of
a manufacturing defect. Under the extended warranty,
replacement of the AXON flex camera battery is covered, but
replacement of the AXON flex controller battery and AXON body
battery are not covered.

for any replacement or repaired product which is
replaced or repaired under the extended warranty.

Exclusions and Limitations

A replacement product will be new or like new and
have the remaining warranty period of the original
product or 90 days from the date of replacement or
repair, whichever period is longer. When a product
or part is exchanged, any replacement item
becomes Purchaser’s property and the replaced
item becomes TASER’s property. After the warranty
period, TASER may, at its sole option, repair or
replace a TASER product for a fee. A paid for out-
of-warranty repair or replacement product comes
with the manufacturer’s limited warranty.

This warranty does not apply and TASER will not be
responsible for any loss, data loss, damage, or
other liabilities arising from: (a) damage from failure
to follow instructions relating to the product’s use;
(b) damage caused by use with non-TASER
products or from the use of cartridges, batteries or
other parts, components or accessories that are not
manufactured or recommended by TASER; (c)
damage caused by abuse, misuse, intentional or
deliberate damage to the product, or force majeure;
(d) damage to a product or part that has been
repaired or modified by persons other than TASER
authorized personnel or without the written
permission of TASER; or (e) if any TASER serial
number has been removed or defaced.

To the extent permitted by law, this warranty
and the remedies set forth above are exclusive
and in lieu of all other warranties, remedies, and
conditions, whether oral or written, statutory,
express or implied, as permitted by applicable
law. TASER specifically disclaims any and all
statutory or implied warranties, including
without limitation, warranties of merchantability,
design, fitness for a particular purpose, arising
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from a course of dealing, usage or trade
practice, warranties against hidden or latent
defects, and warranties against patent
infringement. If statutory or implied warranties
cannot be lawfully disclaimed, then all such
warranties are limited to the duration of the
express warranty described above and limited
by the other provisions contained in this
warranty document.

The remedies provided for in the above warranty
are expressly in lieu of any other liability TASER
may have. In no event will TASER be liable for
any special, indirect, incidental, exemplary,
punitive or consequential damages, however
caused, whether for breach of warranty, breach
of contract, negligence, strict liability, tort or
under any other legal theory, even if TASER has
been advised of the possibility of those
damages or if those damages could have been
reasonably foreseen, and notwithstanding any
failure of essential purpose of any exclusive
remedy provided in this warranty. Some local
laws do not allow for the limitation or exclusion
of liability for incidental or consequential
damages, so the above limitation or exclusion
may not apply to you. Any repair to or
replacement of any product under this warranty
may result in aloss of programs or data.

Negligent Acts or Omissions

Each Party is responsible for any liability,
claim, loss, damage or expenses, including
without limitation, reasonable attorney fees,
arising from its negligent acts or omissions in
connection with its performance under this
warranty. Purchaser is therefore responsible for
any of its negligent deployment, use or misuse
of the Products.

Purchaser Responsibilities and Product
Registration

Purchaser should update product software and/or
firmware as they become available through TASER,
as well as perform periodic data uploads to
EVIDENCE.com services or download/backup
copies of the information, data, and/or video
contained on the TASER product storage media to
protect the contents and as a precaution against
possible operational failures.

To register your TASER product, please go to
www.taser.com/register. Registration of your
product allows TASER to contact you with important
product notifications and provides a record in case
of product loss or theft. Registration is voluntary and
failure to register will not diminish your limited
warranty rights.

Warranty Repair Procedure

For warranty return and repair procedures, including
troubleshooting guides, please go to TASER'’s
websites www.taser.com/support or
www.evidence.com, as indicated in the appropriate
product user manual or quick start guide.

Failure to provide the required information for the
returned product will delay the return of the repaired
or replaced item. If Purchaser fails to provide the
required information, including the RMA number,
then TASER assumes no liability for loss of the
returned product. Any TASER product that has not
been paid for, when required, or for which the
required information has not been provided during
a period of 90 days after receipt of the TASER
product by TASER is deemed abandoned and
TASER may dispose of the TASER product without
any liability, compensation, or further notification to
Purchaser.

Before you deliver your product for warranty
service, it is your responsibility to upload the data

contained in the product to the EVIDENCE.com
services or download the product and keep a
separate backup copy of the contents. During
warranty service the contents of the storage media
will be deleted and reformatted. TASER is not
responsible for any loss of software programs, data,
or other information contained on the storage media
or any other part of the product services. The
product will be returned to you configured as
originally purchased, subject to applicable firmware
updates. Recovery and reinstallation of software
programs and user data are not covered under this
warranty. If you require attempted data recovery this
must be specifically requested (and a fee may be
required) or the contents of your product will be
deleted and the storage media reformatted in the
course of warranty service.

General

This warranty supersedes any prior, contrary, or
additional representations, whether written or oral.
This warranty is TASER’s only hardware warranty
and may not be changed or enlarged by any agent,
employee, distributor, dealer, or other person. This
warranty, including any extended warranty, is non-
transferable.

[APPROVED BY TASER LEGAL 4-01-2014]

AXON flex™, Shockwave™, Smart™, TASER CAM™, X2™, X26™, X26P™, X-Rail™,
‘Protect Life’ and ‘Protect Truth’ are trademarks of TASER International, Inc., and
TASER®, AXON® and © are registered trademarks of TASER International, Inc.,
registered in the U.S. All rights reserved. © 2014 TASER International, Inc.
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